
 

 

Internal Complaints Committee 

Sl. 

No. 

DO

CX 

Mee

ting 

Date 

DOC

X 

Acad

emic 

Sessi

on 

DOCX 

Member

s Present 

DOCX 

Agenda 

DOCX 

Major 

Decisions 

DOCX 

Action 

Taken 

DOCX 

Support

ing 

Report 

DOCX 

1 

July 

25, 

2023 

2023-

24 

Mrs. 

Kamaljee

t Kaur, 

Mrs. 

Prabali 

Dutta, 

Mrs. 

Bidisha 

Roy, Mr. 

Rajesh 

Mondal, 

Mr. 

Kamal 

Sen, 

Kripa 

Kumari, 

Riya 

Gupta, 

Komal 

Rani, 

NGO 

1. 

Confirma

tion of 

the 

constituti

on of the 

Internal 

Complain

ts 

Committe

e. 

 

 

2. 

Campus 

Awarenes

s 

Initiatives

. 

 

 

3. Review 

of the 

responsib

ilities and 

functions 

of the 

Confirme

d the 

constituti

on of the 

ICC; 

resolved 

to 

organize 

awarenes

s 

campaign

s every 

semester; 

resolved 

to 

conduct 

periodic 

orientatio

n 

sessions 

for ICC 

members

. 

Recomm

ended 

uploadin

g the 

new 

member 

list and 

contact 

details to 

the 

college 

website 

within 7 

working 

days. 

ICC_23-

24_final

.docx 
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Mee

ting 
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DOC
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Acad
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Sessi

on 

DOCX 

Member

s Present 

DOCX 

Agenda 

DOCX 

Major 

Decisions 

DOCX 

Action 

Taken 

DOCX 

Support

ing 

Report 

DOCX 

ICC. 

 

2 

May 

25, 

2024 

2023-

24 

Mrs. 

Kamaljee

t Kaur, 

Mrs. 

Prabali 

Dutta, 

Mrs. 

Bidisha 

Roy, Mr. 

Rajesh 

Mondal, 

Mr. 

Kamal 

Sen, 

Kripa 

Kumari, 

Riya 

Gupta, 

Komal 

Rani, 

NGO 

1. Review 

of 

complain

ts that 

will be 

received. 

 

 

2. Raising 

the 

previous 

meeting 

minutes. 

 

 

3. 

Planning 

of 

awarenes

s 

activities. 

 

 

4. 

Planning 

gender 

sensitizati

Resolved 

to 

prepare a 

semester-

wise 

calendar 

of 

awarenes

s 

activities; 

resolved 

to 

organize 

at least 

two 

gender 

sensitizati

on 

program

mes each 

semester. 

Recomm

ended 

drafting 

the 

finalized 

semester

-wise 

awarene

ss 

calendar 

within 

two 

weeks; 

integrate

d gender 

sensitizat

ion 

program

mes into 

regular 

timetabl

es. 

ICC_23-

24_final

.docx 
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DOCX 

Action 

Taken 

DOCX 

Support

ing 

Report 

DOCX 

on 

program

mes for 

students 

and staff. 

 

3 

July 

25, 

2024 

2024-

25 

Mrs. 

Supriya 

Saha 

Banik, 

Mrs 

Bidisha 

Roy, 

Mrs.Sanc

hita 

Ghosh, 

Mr. 

Rajesh 

Mondal, 

Mr. Bapi 

Chatterje

e, Kripa 

Kumari, 

Riya 

Gupta, 

Komal 

Rani, 

NGO 

Represen

tative 

1. Review 

of ICC 

activities 

conducte

d during 

the 

previous 

academic 

year. 

 

 

2. 

Evaluatio

n of 

grievance 

redressal 

prepared

ness and 

confident

iality 

measures

. 

 

 

Approved 

a 

structure

d 

orientatio

n module 

on ICC 

awarenes

s; 

strengthe

ned 

confident

iality 

practices; 

introduce

d 

quarterly 

reviews 

of 

preventiv

e 

activities. 

Recomm

ended 

installing 

updated 

ICC 

display 

boards 

within 10 

working 

days; 

included 

ICC 

awarene

ss in 

faculty 

orientati

on. 

ICC_24-

25_final

.docx 
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3. 

Planning 

orientatio

n 

program

mes for 

newly 

admitted 

students. 

 

 

4. 

Strengthe

ning 

complain

t 

reporting 

and 

support 

mechanis

ms. 

 

4 

May 

27, 

2025 

2024-

25 

Mrs. 

Supriya 

Saha 

Banik, 

Mrs 

Bidisha 

Roy, 

Mrs.Sanc

hita 

1. Review 

of 

impleme

ntation of 

ICC 

initiatives 

during 

2024–25. 

Approved 

a digital 

complaint 

submissio

n facility; 

institutio

nalised 

annual 

refresher 

Recomm

ended 

launchin

g the 

digital 

complain

t portal 

before 

the next 

ICC_24-

25_final

.docx 
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ting 
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on 

DOCX 
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Agenda 

DOCX 

Major 

Decisions 

DOCX 

Action 

Taken 

DOCX 

Support

ing 

Report 

DOCX 

Ghosh, 

Mr. 

Rajesh 

Mondal, 

Mr. Bapi 

Chatterje

e, Kripa 

Kumari, 

Riya 

Gupta, 

Komal 

Rani, 

NGO 

Represen

tative 

 

 

2. 

Assessme

nt of 

awarenes

s 

program

me 

effectiven

ess 

through 

feedback. 

 

 

3. 

Discussio

n on 

digital 

complain

t 

submissio

n 

facilities. 

 

 

4. 

Planning 

capacity-

building 

workshop

training 

for ICC 

members

; 

standardi

sed 

documen

tation 

checklists

. 

session; 

planned 

to 

conduct 

one 

advance

d legal-

awarene

ss 

worksho

p every 

semester

. 
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DOCX 
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DOCX 

Major 
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DOCX 

Action 

Taken 

DOCX 

Support

ing 

Report 

DOCX 

s for ICC 

members

. 

 

5 

July 

25, 

2025 

2025-

26 

Dr. Rakhi 

Das Bain, 

Dr. 

Sangeeta 

Sen, 

Mrs.Mith

u Mal, 

Mr. 

Rajesh 

Mondal, 

Mr. 

Kalidas 

Tudu, 

Kripa 

Kumari, 

Sonam 

Soni, 

Riya 

Gupta, 

NGO 

Represen

tative 

1. Review 

of the 

Annual 

ICC 

Complian

ce 

Report. 

 

 

2. 

Planning 

Anti-

Sexual 

Harassme

nt 

Awarenes

s Week. 

 

 

3. 

Strengthe

ning 

student 

volunteer 

support 

for 

Standardi

zed 

annual 

ICC 

complian

ce 

records; 

approved 

an Anti-

Sexual 

Harassme

nt 

Awarenes

s Week; 

nominate

d student 

gender-

sensitizati

on 

ambassad

ors. 

Recomm

ended 

organizin

g the 

Awarene

ss Week 

during 

the first 

month of 

the 

semester

; planned 

to install 

additiona

l ICC 

signboar

ds in 

academic 

blocks 

and 

hostels. 

ICC_25-

26_final

.docx 
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gender 

sensitizati

on. 

 

 

4. Review 

of 

campus 

safety 

infrastruc

ture and 

grievance 

accessibili

ty. 

 

6 

May 

26, 

2026 

2025-

26 

Dr. Rakhi 

Das Bain, 

Dr. 

Sangeeta 

Sen, 

Mrs.Mith

u Mal, 

Mr. 

Rajesh 

Mondal, 

Mr. 

Kalidas 

Tudu, 

Kripa 

Kumari, 

Sonam 

1. 

Evaluatio

n of ICC 

outreach 

program

mes 

conducte

d during 

2025–26. 

 

 

2. Review 

of 

anonymo

us 

Approved 

a 

structure

d 

documen

tation 

framewor

k for 

NAAC 

complian

ce; 

included 

advanced 

legal 

awarenes

s sessions 

Recomm

ended 

preparin

g a 

semester

-wise ICC 

documen

tation 

checklist; 

planned 

to 

conduct 

one 

external 

expert 

session 

ICC_25-

26_final

.docx 
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DOCX 

Major 

Decisions 

DOCX 

Action 

Taken 

DOCX 

Support

ing 

Report 

DOCX 

Soni, 

Riya 

Gupta, 

NGO 

Represen

tative 

feedback 

and 

campus 

climate 

observati

ons. 

 

 

3. 

Planning 

advanced 

legal 

awarenes

s sessions 

for 

students 

and 

employee

s. 

 

 

4. 

Strengthe

ning 

documen

tation 

practices 

for NAAC 

complian

ce. 

in the 

annual 

activity 

plan; 

decided 

to 

prepare a 

consolida

ted ICC 

activity 

report 

annually. 

each 

semester

. 

 


